
Mission Statement
Excel Housing Solutions is committed to providing quality 
support services that are rooted in Psychologically 
Informed Environment (PIE), providing strength-based 
support in collaboration with people accessing our 
services. We are dedicated to providing housing and 

support to people presenting with current vulnerabilities 
within our society. Our goal is to empower our people 
to manage tenancies, move forward with their lives and 
achieve their goals, and become settled and positive 
contributors to the local community.

Accommodation
Excel Housing Solutions strives to be a responsible social housing provider 
with a positive reputation for the people who access our housing, providing 
quality accommodation and responding to repairs in required timeframes. 

Community
We will promote our 
services within the 
neighbourhoods they 
are located, enabling 
our people to be valued 
and part of their own 
community, adding social 
value and economic 
growth and working 
together we will help to 
build strong communities.

Our Values 
We should all aspire to: 
n Quality of service and personal commitment
n Fair and supportive practices
n Integration of social values 
n Integrity 
n Team Work 
n Citizenship 
n Accountability 
n Flexibility

People
We want the people who access our services and 
those who are part of the team to be part of the 
continual building and development of Excel Housing 
Solutions. We promote co production with both our 
clients and with staff teams.
We will support our people in a psychological and 
trauma informed way, which is person centered and 
amended to suit every person’s individual needs.

Workforce
We aim to be an employer that cares about and listens to its workforce. 
Providing support to our teams ensures our workforce can work in a safe and 
healthy environment. 


