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Job Description- Resettlement Worker


Be the Difference. Support Change. Transform Lives.
This is more than a job, it’s a chance to help people rebuild their lives.


What You’ll Do
To move clients on into independent or alternative accommodation. The service will provide short-term follow-on support to clients to ensure a smooth transition from temporary housing into independent housing.  

The role will involve working within hostel services and may include supporting our other projects if deemed necessary in order to suit the needs of the business.

Hours: Excel Housing Solutions encourage and promote flexible working hours to ensure a positive work life balance. Your hours of work each week will be 20 hours across Monday to Sunday. A degree of flexibility is encouraged to ensure maximum engagement with clients allowing for their routines and other commitments. You are required to communicate your works of work and work schedule each week with your supervising manager. 

Core Tasks:  

· Working proactively with clients to ensure they can access move on accommodation via Social Housing or Private Rented Sector and supporting clients when making them applications. 
· Establish strong partnership working to ensure referral pathways into support accommodation options. 
· Liaising with Local Authority teams to ensure clients present as homeless to ensure they are assessed for a housing priority.
· Liaising with Local Authority teams and Social Letting Schemes (Property Pool Plus) to ensure clients have the correct banding.
· Liaising with Local Authority teams and Social Letting Schemes (Property Pool Plus) to ensure clients that may face exclusion from the scheme have the right of appeal, and you will support any appeals required, by drafting such appeal if the client so wishes. 
· You will support the clients in making weekly bids on Property Pool and will encourage the use of available now bids and auto bidding. 
· You will actively seek out any suitable properties in the Private Rented Sector and publish these properties to your clients each week. 
· Support clients to reduce rent arrears and liaise with services that may help assist with arrears in order to remove any barriers to Social Housing from previous rent arrears. 
· To undertake benefit maximisation work with clients.
· Establish relationships with Private Landlords and Social Landlords that will assist in providing housing for this cohort.
· Assist clients in property set up such as assisting with utility bills, council tax and Housing Benefit claims, furniture applications etc.
· Record interactions on mainstay/ database and update Risk Assessments when appropriate. 
· Promote healthy relationships personally, with neighbours and other professionals. 
· Attend any meetings arranged in relation to your role. 
· Develop specialist skills through training and other learning methods to effectively respond to changes in legalisation and policy and promote your work and knowledge with other team members. 
· To work in accordance EHS Lone Worker Policy. 
· To be fully aware of EHS Safeguarding Policy and promote the policy to service users.
· In accordance with the EHS Professional Boundaries Policy and Safeguarding Policy, conduct yourself professionally at all times and report any concerns as directed.
· To keep all information secure in line with the organisation’s DATA management policy and in line with the current DATA Protection Act.


Specific Property Tasks:


· Provide advice, advocacy and liaison to service users and on behalf of service users.
· Assist and sign post service users in order to help them manage debt and finances.
· Assist service users to manage their income.
· Report any repairs or hazards in our properties that become visible to you and if in clients own homes, ensure they are aware how to report these to their own landlord. 
· Assist clients to set up utilities and make housing costs claims.

Additional Tasks:

· Provide monthly / quarterly reports on positive outcomes and any slippages.
· Provide case studies that reflect positive outcomes and that highlight positive partnership collaboration with other professional services and housing providers.
· Report on the number of new tenancies supported through this role.




Ready to Join Us?
If you’re looking for a role where your work really matters and you want to be part of a team that values empathy, resilience, and action, we’d love to hear from you.
Together, we can help people find hope, rebuild confidence, and move forward into a brighter future.

Please note: This post is subject to an Enhanced Disclosure and Barring Service (DBS) check.
The role involves regulated activity and is therefore exempt from the Rehabilitation of Offenders Act 1974. All convictions, cautions, reprimands, and final warnings (including those considered 'spent') must be disclosed unless they are ‘protected’ under the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975 (as amended).
A criminal record will not necessarily be a bar to employment. We are committed to safeguarding and promoting the welfare of vulnerable people and expect all staff and volunteers to share this commitment.
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