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Please note applicants must be female.

Excel Housing Solutions is committed to recruiting staff in accordance with the Equality Act 2010 However, this post is exempt under Schedule 9, Part 1 of the Equality Act 2010, ‘Occupational Requirements’

Positive Engagement Coordinator

Be the Difference. Support Change. Transform Lives.
This is more than a job, it’s a chance to help people rebuild their lives.

Why This Role Matters:

The activities you design and deliver will help individuals feel valued, supported, and empowered. Many of our clients go on to develop new routines, reconnect with their communities, and take important steps toward sustainable, independent living.

Are you someone who brings energy, ideas, and empathy wherever you go? Do you want to help others reconnect with joy, purpose, and community?
At Excel Housing Solutions, we support people facing homelessness, trauma, and social isolation. We are looking for someone to co-create and deliver meaningful activities such as walking groups, creative sessions, and skill-building workshops that give our clients confidence and hope.


General Duties:
· Design and implement strategies to enhance positive engagement within the service.
· Organise events, workshops, and activities that encourage participation and collaboration.
· Support clients to access employment, education, and volunteering opportunities to increase confidence and self-worth.
· Develop and facilitate activities that build positive life skills.
· Work with the support team to coordinate external services that promote health and wellbeing.
· Attend external appointments and activities with clients to encourage positive engagement.
· Foster a sense of community by creating opportunities for clients to connect and share experiences.
· Facilitate effective communication between clients and staff, ensuring transparency and inclusivity.
· Monitor and evaluate engagement initiatives, adapting strategies where needed.
· Gather and act on client feedback to improve engagement and participation.
· Work collaboratively with colleagues to align engagement activities with organisational goals.
· Ensure the service maintains a visible presence in local and national campaigns.
· Respond to and appropriately direct enquiries, complaints, and compliments.

We’re Looking for Someone Who Is;
· A natural motivator - friendly, flexible, and creative.
· Organised and confident working independently.
· Passionate about helping people feel included and valued.
· Comfortable using basic IT systems and coordinating group activities.

Desirable (but not essential)
Experience in care or support services, local knowledge, or lived experience. We value personality, purpose, and commitment as much as formal qualifications.


Note: No job description can be entirely comprehensive. The post holder will be expected to undertake any other tasks that may be required from time to time.

This job description will be formally reviewed as necessary to take account of changing priorities. Aspects of the job may be subject to review in negotiation with the post holder at any time.

All relevant training procedures will be provided. 

Ready to Join Us?
If you’re looking for a role where your work really matters and you want to be part of a team that values empathy, resilience, and action, we’d love to hear from you.
Together, we can help people find hope, rebuild confidence, and move forward into a brighter future.

Please note: 
This post is subject to an Enhanced Disclosure and Barring Service (DBS) check.

The role involves regulated activity and is therefore exempt from the Rehabilitation of Offenders Act 1974. All convictions, cautions, reprimands, and final warnings (including those considered 'spent') must be disclosed unless they are ‘protected’ under the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975 (as amended).

A criminal record will not necessarily be a bar to employment. 
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