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	Please note applicants must be female.

[bookmark: _Hlk221013773]Excel Housing Solutions is committed to recruiting staff in accordance with the Equality Act 2010 However, this post is exempt under Schedule 9, Part 1 of the Equality Act 2010, ‘Occupational Requirements’
Company: 	Excel Housing Solutions
Role: 		Housing Recovery Support Worker
Location: 	Merseyside                                  
Hours: 		2 vacancies - 1 x 12 hours per week (2 x 6 hour shifts per week) and 16 hours per week (4 x 4 hour shifts per week)
Please note: Your working pattern may vary as per the rota. You will be required to work across Monday-Sunday between 9am-9pm. Shifts may include working during bank holidays.
Contract: 	Permanent
Pay is negotiated from Real Living Wage upwards dependent on relevant experience.
	Pay Banding
	 Pay Amount

	S0
	£13.45

	S1
	£13.70

	S2
	£14.00

	S3
	£14.25

	S4
	£14.50



About the Role
Are you passionate about making a difference in the lives of vulnerable people? Do you thrive in a role where no two days are the same?
Excel Housing Solutions is looking for a committed and compassionate Housing Recovery Support Worker to join our team. In this vital role, you will provide floating support to clients across the Sefton area based across 2 sites, working closely with individuals to reduce the risk of homelessness, poor health, and offending.
You’ll work in partnership with statutory services, using a restorative approach that promotes independence, strengthens relationships, and helps people overcome life’s challenges.

Ready to Join Us?
If you’re looking for a role where your work really matters and you want to be part of a team that values empathy, resilience, and action, we’d love to hear from you.
Together, we can help people find hope, rebuild confidence, and move forward into a brighter future.
We care for our team just as much as we care for our clients. You’ll benefit from:

✅Private healthcare after 12 months
✅Enhanced sick pay
✅Paid volunteer leave
✅Free, confidential 24/7 mental health support
✅Death in Service cover for a nominated person
✅Enhanced maternity, paternity & sick pay
✅ Blue Light Scheme
✅One extra day off for your birthday
✅Option to buy an extra week of annual leave
✅Additional leave for every full year of service (up to 5 days)
✅Company pension scheme
✅Regular supervision, wellbeing check-ins, and reflective practice
✅Free annual eye tests
✅Casual dress code
✅Refer a friend scheme
✅Cycle to Work scheme
✅A warm, inclusive, and supportive team environment
✅Access to further training / education opportunities. 
How to Apply
Please visit our website:
www.excelhousingsolutions.org.uk
or to request an application form, please email:
jobsinfo@excelhousingsolutions.org.uk

This is more than a job, it’s a chance to help people rebuild their lives.

Deliver Life-Changing Support
Assess new referrals and identify individual needs with care and compassion.
Develop tailored support plans, working collaboratively with each client to build confidence and independence.
Help people navigate essential systems like housing benefit, GP registration, and access to education or employment.
Offer trauma-informed support, promoting safety, dignity, and wellbeing.

Create Safe, Comfortable Living Spaces
Carry out regular safety checks and inspections across properties.
Maintain high standards in cleanliness, infection control and security, supporting clients in respecting communal living environments.
Tackle issues early, whether it’s repairs, antisocial behaviour, or health and safety risks.
Demonstrates a strong commitment to maintaining high standards, consistently delivering thorough room cleaning and completing room clearances to an excellent standard in a timely manner. 

Champion Collaboration
Work collaboratively with external agencies; mental health teams, criminal justice partners, housing services, to support clients 
Represent Excel Housing Solutions with professionalism and pride, building trust with everyone you encounter.
Share knowledge and ideas with your team to continuously improve how we work.

Support Housing Stability
Help clients settle into their accommodation, ensuring they understand their rights and responsibilities.
Encourage financial responsibility and support service charge/rent payments.
Monitor occupancy and help prepare rooms quickly to keep support available to those who need it.

Housing Management Tasks
Maintain a safe, secure and well-managed accommodation environment for residents, staff and visitors.
Carry out regular building checks, patrols and CCTV monitoring.
Completion of Housing Benefit claims and following up with any queries.
Monitor access to the property, including visitors and contractors.
Respond to incidents, concerns and emergencies in line with procedures.
Report repairs, damage, health and safety issues, risks and hazards promptly.
Support fire safety procedures, including alarm responses, fire checks and evacuations.
Keep communal areas clean, tidy and secure.
Monitor tenant accommodation and report any concerns, misuse or damage.
Complete required paperwork, records, risk assessments and occupancy documents accurately.
Report breaches of occupancy, anti-social behaviour or safeguarding concerns to the appropriate manager.
Maintain confidential records in line with data protection requirements.

Why Excel Housing Solutions?
Meaningful Work: Every day, you’ll change lives for the better.
Supportive Team: You’ll be surrounded by passionate colleagues who care deeply about what they do.
Training & Development: From trauma-informed practice to safeguarding, we’ll support your growth.
Values-Driven Culture: Respect, integrity, and empathy are at the heart of everything we do.

Who We’re Looking For
You don’t need to tick every box, but we’re looking for someone who is:
A natural people-person, able to build rapport and trust quickly
Calm under pressure and solution-focused in challenging situations
Organised and reliable, with strong attention to detail
Committed to equality, inclusion, and treating everyone with respect
Confident using IT systems for recording and communication
Able to travel across Sefton and surrounding areas (access to transport essential)
Please note: This post is subject to an Enhanced Disclosure and Barring Service (DBS) check.
The role involves regulated activity and is therefore exempt from the Rehabilitation of Offenders Act 1974. All convictions, cautions, reprimands, and final warnings (including those considered 'spent') must be disclosed unless they are ‘protected’ under the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975 (as amended).
A criminal record will not necessarily be a bar to employment. We are committed to safeguarding and promoting the welfare of vulnerable people and expect all staff and volunteers to share this commitment.
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