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Job Description – Recovery Support Worker Single Homeless

Be the Difference. Support Change. Transform Lives.
This is more than a job; it’s a chance to help people rebuild their lives.

What You’ll Do
To assist in the delivery of high-quality accommodation-based support services to Homeless Adults who present with complex needs. Recovery Support Workers will be required to work in partnership with statutory agencies to reduce the risk of homelessness and rough sleeping in the community.

Core Tasks: 
· Increase service user compliance and reduce the risk of repeat offending/homelessness by delivering services in a ‘Psychologically Informed Environment’ (PIE), facilitating a supportive directive for staff working with individuals with complex trauma issues.
· Through the provision of therapeutic and meaningful activities create positive learning opportunities for service users.
· Identify safeguarding concerns and take appropriate action in accordance with Excel Housing Solutions policy and procedures.
· To work as part of a team endeavouring to provide quality accommodation and support services for vulnerable adults within a safe and secure environment.
· Improve service user health and well-being.
· Actively participate in the six key principles of a Trauma Informed Approach to recovery.
· To provide housing related support for vulnerable adults, to enable them to move on to independent living and achieve their goals.
· To support and assist service users, as determined by their individual needs, identified through assessment and support planning.
· To work effectively with statutory agencies and stakeholders to increase attendance at statutory appointments and intervention programmes.
· To treat clients with the respect they deserve and support all persons without judgement or discrimination.
· Work as part of a team, support colleagues, and attend team meetings.

Main Support Tasks:
· To identify service users' needs using a Trauma Informed Approach through needs and support planning and formal weekly key work sessions.
· Use a co-production approach with the service user to identify support needs and create plans to help them achieve their goals.
· Keep accurate, up-to-date records of interactions and support plans for each service user.
· Help service users develop life skills such as communication, resolving disputes, hygiene, budgeting etc.
· Monitor personal hygiene and living conditions of service users and encourage positive life changes.
· Provide advice, advocacy and liaison to service users and on behalf of service users.
· Assist and signpost service users to help them manage debt and finances.
· Assist service users to manage and maximise their benefit claims.
· Assist service users to maximise their income via access to education and employment services.
· Motivate service users to utilise their time and help them to establish positive social networks.
· Assist service users to progress into mainstream permanent accommodation options by linking in with the Resettlement Worker, identifying any need for floating support, and referring to relevant agencies where required.
· Ensure the safety and security of clients, staff and visitors at all times.
· Provide assistance to service users to claim housing benefits.
· Provide mediation to tenants’ involved in neighbour disputes.
· Support tenants to resolve or prevent housing debt that affects their ability to pay for accommodation.
· Assist in ensuring service charges and any rent payments are paid, and that any arrears are being addressed, while keeping up-to-date records.
· Enforce the Excel Housing Solutions non-smoking policy in communal areas and work as a team to present positive health choices to service users with the support framework.

Partnership Work:
· Accompany service users to appointments such as with health services.
· Assist service users to engage effectively with external support agencies. 
· Manage, review and monitor service user risk, and work with the service user and referring agencies to manage triggers and reduce risk factors.
· Monitor service users mental and physical health and their general well-being and encourage professional interventions. 
· Liaise with other housing, health and social care professionals as appropriate.
· Liaise with stakeholder agencies and provide and record professional interactions.
· Promote and share with service users and stakeholders the company policies and procedures manuals. 
· Promote stability and healthy lifestyle choices for clients.

Occupancy Management
· Ensure occupants comply with the terms of their occupancy.
· Ensure occupants do not damage the property or its fixtures and fittings.
· Identify and report any health and safety issues on an on-going basis in accordance with Excel Housing Solutions policies and procedures.
· Ensure no unauthorised visitors enter the property

Additional Responsibilities and Compliance
· To attend regular supervision and appraisal meetings with designated line managers.
· To work in accordance with Excel Housing Solutions Lone Worker Policy.
· Identify and report any Health and Safety issues on an on-going basis in accordance with Excel Housing Solutions policies and procedures.
· To be fully aware of Excel Housing Solutions Safeguarding Policy .
· In accordance with the Excel Housing Solutions Professional Boundaries Policy and Safeguarding Policy, always conduct yourself professionally.
· To meet contractual requirements as set out by the purchasing local authority.
· To undertake any other duties assigned by the Manager that are commensurate with the role.
· To manage the organisation's DATA regarding services users placed within our services and keep records of arrivals and departures to all our services in line with the current DATA Protection Act.
· To report all incidents and risks in the appropriate manner and in line with Excel Housing Solutions licence agreement.
· To attend in-house and external training as and when required.
· Ensure client’s files are organised and kept up to date.
· To keep all information secure and confidential in line with the organisation’s DATA management policy and in line with the current DATA Protection Act.

Note: No job description can be entirely comprehensive. The post holder will be expected to undertake any other tasks that may be required from time to time.

Ready to Join Us?
If you’re looking for a role where your work really matters and you want to be part of a team that values empathy, resilience, and action, we’d love to hear from you.

Together, we can help people find hope, rebuild confidence, and move forward into a brighter future.

Please note: This post is subject to an Enhanced Disclosure and Barring Service (DBS) check.
The role involves regulated activity and is therefore exempt from the Rehabilitation of Offenders Act 1974. All convictions, cautions, reprimands, and final warnings (including those considered 'spent') must be disclosed unless they are ‘protected’ under the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975 (as amended).

A criminal record will not necessarily be a bar to employment. We are committed to safeguarding and promoting the welfare of vulnerable people and expect all staff and volunteers to share this commitment.
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