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Company: 	Excel Housing Solutions
Role: 		Bank Maintenance Operative
Location: 	Merseyside & Lancashire                                 
Hours: 		ADHOC- bank shifts
Please note: Your working pattern may vary as per the rota. You will be required to work across Monday-Friday between 9am-5pm. Shifts may include working during bank holidays on an as when needed basis.
Pay is negotiated from Real Living Wage upwards, dependent on relevant experience.
	Pay Banding
	 Pay Amount

	S0
	£13.45

	S1
	£13.70

	S2
	£14.00

	S3
	£14.25

	S4
	£14.50



About the Role
Excel Housing Solutions are seeking a Maintenance Operative to join our busy maintenance team. The successful candidate will be responsible for carrying out a wide range of maintenance tasks across various properties, including repairs, routine inspections, and preventative maintenance. Duties may involve plumbing, electrical work, painting, decorating, and grounds upkeep to ensure that all facilities are kept in excellent condition. This role will require a proactive approach to identifying issues, responding promptly to requests, and maintaining a safe and welcoming environment for residents and staff. The role will require travelling and working across various locations.	

Essential:

· Applicants must have a full driving licence; transport and equipment will be provided; However, you may be asked to use your own vehicle from time to time.

· Experience working in a similar role is essential.
[bookmark: __DdeLink__365_414452274]
How to Apply
Apply online:
www.excelhousingsolutions.org.uk
Or request an application form:
jobsinfo@excelhousingsolutions.org.uk
General Duties: 
As a Maintenance Operative, you will require the ability to carry out a wide range of repair works across the Excel Housing Solutions property portfolio. Therefore, having a broad range of practical skills will prove useful when carrying out repairs or general maintenance on buildings.  The work can range from simple building maintenance to plumbing, painting, and gardening.  The tasks will involve working in client homes, therefore you must always remain courteous, respectful and professional.  
Key Responsibilities

· Painting and decorating
· General building maintenance and repairs
· Minor plumbing and carpentry works
· Clearing or cleaning general areas  
· Assembling furniture and equipment
· Moving furniture and materials
· Garden and landscaping maintenance
· Footpath and external area upkeep
· Gutter clearing
· Ensuring fixtures, fittings and equipment are safe and operational
· Maintaining both interior and exterior areas of properties

Health & Safety and Compliance

· Identify and report Health & Safety issues in line with EHS policies
· Conduct routine safety checks, including fire safety equipment and alarms
· Ensure properties remain secure at all times
· Work safely to protect residents, colleagues and visitors
· Maintain accurate and up-to-date records of all maintenance tasks
· Ensure compliance with GDPR and data protection standards

Team & Professional Responsibilities

· Work collaboratively within the wider EHS team
· Attend team meetings, supervision and appraisal sessions
· Participate in required in-house and external training
· Uphold Excel Housing Solutions’ values, policies and procedures
· Promote equality, diversity and inclusion in all aspects of your work
· Maintain professional boundaries in accordance with Safeguarding and Professional Boundaries policies


Person Specification
· Full UK driving licence and access to own vehicle
· (A work van is available during working hours and secured overnight)
· Broad practical maintenance skills
· Good understanding of workplace Health & Safety
· High attention to detail and cleanliness standards
· Physically able to carry out manual tasks
· Ability to work independently and as part of a team
· Strong organisational skills and ability to manage a varied workload
· Basic IT skills (email, internet use, record keeping systems)
· Calm and professional under pressure
· Trustworthy and reliable
· Empathetic and respectful towards vulnerable individuals
· Commitment to equality and anti-discriminatory practice

This job description will be formally reviewed as necessary to take account of changing 
priorities. Aspects of the job may be subject to review in negotiation with the post holder at
any time.

Important Information
· This post is subject to an Enhanced DBS check.
· The role involves regulated activity and is exempt from the Rehabilitation of Offenders Act 1974. All convictions, cautions, reprimands, and final warnings (including those considered 'spent') must be disclosed unless ‘protected’.
· A criminal record will not necessarily bar you from employment.
· We are committed to safeguarding and promoting the welfare of vulnerable people and expect all staff and volunteers to share this commitment.
· You must adhere to all safeguarding, lone working, and confidentiality policies.
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